
New Subcontractor Portal Guide 
It is important that you follow this guide. 

 

1. Before you start the portal ensure that you have the right Java version installed on your computer 
Java is to be found hear https://www.java.com/en/download/manual.jsp 
Use Windows Offline (64-bit) and if you don’t have it, install it 

 

2. Use Goggle Chrome and Goto https://openwebstart.com/ows/ and scroll down to Download. Press Download 
and use under Windows “OpenWebstart_Windows-64_1_11:1.exe and install it. You need to be local 
administrator. 

  

• During the installation Accept Agremments 
• Install for all users 
• Brows to directory where to install OpenWebstart (it probably already is there) Click Next 
• Tic only the checkbox as bellow 

 

• Please wait for OpenWebstart to be installed on you computer, click Finish 

 

 

 

 

 

 

 

https://www.java.com/en/download/manual.jsp
https://openwebstart.com/ows/


 

3. Go to C:\Program Files\OpenWebstart\ open itw-settings.exe 

 

 

 

  



 

4.  

You get this picture, choose JWM Manager 

 

Next Page 

Press Settings and set as picture below. Make the change and press Ok 

 

• Go back to JWM manager and press “Find Local” 



 

 
• You will get a picture like this one. Keep only the marked one 

 

 

 

• By pressing the three dots on the right side, you can remove the once that you will not use. This important if 
you don’t do it program will not work. Now you can close the window. 

  



 

5. Go back to C:\Program Files\OpenWebstart\ open java.security in txt editor 
 

 
 

• Search the by pressing F3 after jdk.jar and set the # before the lines as shown bellow. 
•  

 
 

• After making the change save it on the desktop or in the Tmp folder 
• Now you have properly saved it as java.security.txt, rename it and just remove .txt 
• Replace java.security in C:\Program Files\OpenWebstart with the saved one. 

  



 

6. Now go to http://hydroportal.dk/login/ 
 

• ¨Press https://web-subcontractor.hydro.com/dkt/subc2/ 
 

• Press Launch Hydro Denmark Subcontractor portal and it will now download guide client. Run it 
 

• First time it wil properly ask for login, use your HAT user ID and Password 
 
It will now install the application and do some configuration and settings. When it askes to save a desktop 
icon say Yes 
After this You will only need to press the Desktop Icon 
 

 

If it does not use OpenWebStart by default, use the guide below. 

 

 

http://hydroportal.dk/login/
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fweb-subcontractor.hydro.com%2Fdkt%2Fsubc2%2F&data=04%7C01%7CSteen.Brylle%40hydro.com%7C1ce0e8a41a07465334c508da0c0d3517%7Cbc1d89914a284552abc1ace7ae108274%7C0%7C0%7C637835548123669230%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=lTiRdbn8QXH%2BUGT3VIvit8G3xpwKoa7NJoW%2FYAw%2BZLo%3D&reserved=0

